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FOREWORD 
 

It is with great pride and honour that the Malaysian Employers Federation presents the 3rd 
edition of the ‘MEF Practical Guide to Human Resources Management’. 

 
The updating includes chapters on Human Resource Procedures and Documentation with the 
latest Employment (Amendment) Act 2022, as well as additional chapters on Performance 
Appraisal and Management (Chapter 6), Benchmarking Compensation and Benefits (Chapter 
8), Training and Human Resource Development Corp (HRDCorp) (Chapter 9), and Staff Welfare-
Occupational Safety and Health (Chapter 10). 

 
With the aim of serving as an essential reference for human resource practitioners, this book 
covers the entire range of employment activities i.e. from recruitment to retirement. 

 
The MEF Practical Guide to Human Resources Management also provides useful examples of 
documentations and timelines to assist HR practitioners perform their function and duties 
efficiently. 

 
In putting this book together, MEF utilised all resources available by pulling together the 
extensive knowledge and expertise in human resources management and industrial relations. 
The book also expands on the domestic and international best practices of employers to 
provide a comprehensive and detailed overview of human resources management. 

 
I would like to convey my utmost gratitude to all the sources from which we have obtained 
materials for this book. 

 
It is my hope that the materials presented in this book will prove to be of great value to all, 
especially to those involved in human resources management. 
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