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MEF Survey: 80% of employers affected
by flood want government to help
expedite insurance claims

PETALING JAYA: MEF President Dato’ Dr Syed Hussain Syed Husman J.P. announced
the findings of the recent MEF Survey on Impact of Flood Disaster that about 35 per
cent of employers that responded to the survey had been affected by the recent
floods — of which 75 per cent faced manpower shortage as some employees could
not come to office because their homes were affected, or the route to their
workplace became inaccessible.

“About a third of those affected (33.3%) experienced loss of business due to, among
others, last minute cancellations, damages to office furniture and the need to replace
customer equipment,” said Dato’ Dr Syed Hussain.

“The survey also indicated that more than 20 per cent of the respondent companies
suffered loss of raw materials and finished products; about 16.7 per cent
experienced damages to business operations equipment, machineries and buildings;
12.5 per cent of respondents faced electricity supply disruptions, while 4.2 per cent
faced water supply disruption.”

Dato’ Dr Syed Hussain added further that, “on the types of flood relief assistance,
79.7 per cent of the respondent companies indicated that they needed government
assurance to ensure that insurance companies would expedite the settlement of
their claims against flood damages.

“78.1 per cent of respondents stated that the government should provide tax
incentives/ rebates to employers who provided financial / non-financial assistance to
assist employees who were affected by floods.”
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Details of the types of assistance required by employers from the government are as
listed below:

Types of Flood Relief Assistance Needed From Government

To mandate the financial institutions to provide loan moratoriums
up to six months to all businesses which were affected by the
recent flood in order to restore their businesses

60.9%

To mandate the financial institutions to grant soft loans with free
interest to businesses particularly the SMEs & micro enterprises
which were affected by the recent floods to restore their
businesses

65.6%

The Inland Revenue Berhad (IRB) to provide longer extension on
the payment of estimated tax payable (CP204) for December 2021
(instead of 31 Jan 2022 to 31 Mar 2022) for businesses which were

affected by the flood

67.2%

Double tax deductions on all costs related to restoration of

0,
businesses affected by the floods 70.3%

No fees impose to businesses which were affected by floods to
replace banking documents & other official documents that may be _ 75.0%
lost or damaged in the floods
Local authorities to waive the assessment fees for 2022 for 75.0%
businesses which were affected by the recent flood e

To provide tax incentive/ rebate to employers who provided
financial/ non financial assistance to their employees who were _ 78.1%
affected by floods
To expedite the settlement of claims of insurance policy holders
: ; 79.7%
insured against flood damages
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

For further information, contact the MEF Secretariat at 03-7955-7778 or fax 03-7955-
9008 or email mef-hqg@mef.org.my.
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